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1
00:00:00.006 --> 00:00:14.035
DESE Student Assessment: This session is a new session that we are offering. This is on ChromeOS kiosk installation, and we appreciate all of the technology coordinators joining today. If you administer the November retest.


2
00:00:14.226 --> 00:00:30.155
DESE Student Assessment: for computer-based testing, then you are already familiar with the new PWA instructions, but otherwise, this is new, and we wanted to make sure we offer a session to help support schools and districts with this new installation procedure.


3
00:00:30.956 --> 00:00:44.886
DESE Student Assessment: Next slide, please. Thank you. My name's Jodie Zalk. I'm the Manager of Test Administration and Publications at DESE. I'm joined by my colleague, Shannon Cullen. You'll hear from her this morning. You'll also hear from folks with eMetric.


4
00:00:44.886 --> 00:00:52.126
DESE Student Assessment: our testing subcontractor for online testing. You'll hear from Abbie Currier, as well as Kaelee Harper.


5
00:00:52.126 --> 00:01:04.746
DESE Student Assessment: We also have a number of other folks with us this morning to help support the session. We'll be here to answer questions from DESE, as well as eMetric, and we also have Cognia.





6
00:01:04.746 --> 00:01:14.055
DESE Student Assessment: our testing contractor available, and they're also supporting. So thank you, everybody, for joining from across our teams, and thank you to all our participants as well.


7
00:01:14.146 --> 00:01:15.536
DESE Student Assessment: Next slide, please.


8
00:01:16.356 --> 00:01:27.026
DESE Student Assessment: And just a moment on logistics before we jump into the content, just to make sure, first of all, that you know how to ask questions and get answers to your questions that you came with this morning.

9
00:01:27.116 --> 00:01:44.306
DESE Student Assessment: We're using the Q&A feature, and you'll be seeing that we may answer some questions in real time throughout the session. We may pause if it's content that's coming up, but we will be answering the questions after the session in Excel.

10
00:01:44.396 --> 00:02:00.715
DESE Student Assessment: If you have the same question as someone else, you can upvote that question, and if you have very specific questions, you can email Cognia at MCAS@cognia.org instead of asking here, and we'll make sure that we get answers to your specific questions.


11
00:02:01.856 --> 00:02:17.905
DESE Student Assessment: We want to make sure that we cover accessibility for folks who need it. There is closed captioning. The session is also being interpreted into ASL. And also, please note that DESE does not authorize AI transcription tools.


12
00:02:18.776 --> 00:02:20.156
DESE Student Assessment: Next slide, please



13
00:02:21.266 --> 00:02:29.675
DESE Student Assessment: And also, to make sure that you have the slides for today's session, they are emailed in advance from MCAS Events at Cognia.


14
00:02:29.996 --> 00:02:36.316
DESE Student Assessment: Brittany is now posting them in the chat, so you can have them if you did not get them before the session.


15
00:02:36.416 --> 00:02:52.466
DESE Student Assessment: And if you still can't access them in the chat, just let us know in the Q&A, and we'll make sure we send them to you. And then after this session, we will make sure, again, that we send the slides, and they'll be posted in the Resource Center, along with the recording.


16
00:02:52.826 --> 00:02:57.546
DESE Student Assessment: And next, I'm going to turn this over in just a moment to my colleague, Shannon Cullen.


17
00:03:08.566 --> 00:03:25.986
DESE Student Assessment: Good morning, everyone, and thanks for joining. We have here today's agenda. So, we are going to start with an overview of the ChromeOS kiosk installation. Then we're going to talk through the steps and see a demonstration of how to install the new PWA for ChromeOS.


18
00:03:26.036 --> 00:03:36.625
DESE Student Assessment: Kaelee's also going to talk to us about how to configure device settings, and then we're also going to talk through the steps to take after installation to make sure that your installation went correctly.


19
00:03:37.196 --> 00:03:53.056
DESE Student Assessment: We'll finish up with some resources, support, and next steps, and then for those who would like to stay on, we like to end our trainings when possible with a live sandbox time, and this is an opportunity for you to ask additional questions and ask to see demonstrations done again.


20
00:03:54.476 --> 00:04:11.196
DESE Student Assessment: If we go to the next slide, we're going to start off with a couple of poll questions, just to see, who we have on the call with us today. So, first question is, has your school or district already installed the new PWA MCAS Student Kiosk for Chromebooks?


21
00:04:11.876 --> 00:04:16.205
DESE Student Assessment: This is a yes or no question. I'll give folks just a moment to enter in their answers.


22
00:04:19.796 --> 00:04:21.766
DESE Student Assessment: And let's close the poll.


23
00:04:22.486 --> 00:04:36.845
DESE Student Assessment: All right, so we have 72% of attendees saying that, yes, they have already taken these steps to install the new PWA. 28% are saying no, thank you, that's helpful to hear. And then one more poll question on the next slide.


24
00:04:37.776 --> 00:04:46.486
DESE Student Assessment: Did your school or district use the PWA MCAS Student Kiosk for Chromebooks during the November 2025 retest administration?


25
00:04:46.746 --> 00:04:53.145
DESE Student Assessment: Yes, no, or I'm not sure. So again, I'll give folks just a moment to enter in their answers.


26
00:04:57.046 --> 00:04:58.616
DESE Student Assessment: And let's close the poll.


27
00:05:00.196 --> 00:05:18.486
DESE Student Assessment: Okay, 46% of attendees did not use the new PWA during the November retest admin. 30% of attendees did use it, and we have 23% saying they are not sure if their school or district used it. So thank you, that's helpful for us to know as we move forward with today's presentation.


28
00:05:18.686 --> 00:05:25.206
DESE Student Assessment: With that, I'm going to hand this over to Abbie to talk through the overview of the installation.


29
00:05:26.326 --> 00:05:28.356
Abbie Currier: Thank you so much, Shannon.


30
00:05:28.546 --> 00:05:46.316
Abbie Currier: So, to get us started off, we want to go quickly over the ChromeOS requirements. These, have not changed in the last couple of months, but essentially we are supporting all versions released from July of 2025.


31
00:05:46.356 --> 00:05:48.836
Abbie Currier: Through today.


32
00:05:48.986 --> 00:05:58.085
Abbie Currier: So, we started with ChromeOS 138 on the stable channel, and 132 on the LTS channel.


33
00:05:59.136 --> 00:06:04.556
Abbie Currier: And anything newer than that will also be supported as well.


34
00:06:04.826 --> 00:06:20.705
Abbie Currier: We do not recommend that you use any beta versions of ChromeOS, as you may run into technical issues. But as soon as we have validated and tested the latest version that's been released, we always update the


35
00:06:20.706 --> 00:06:25.836
Abbie Currier: The guide, and let you know that those versions have been tested.


36
00:06:27.686 --> 00:06:41.876
Abbie Currier: As Shannon and Jodie have alluded to, there is a brand new Progressive Web App, or PWA. This is being released by Google as part of their ongoing updates to ChromeOS.


37
00:06:42.316 --> 00:06:52.785
Abbie Currier: So, the support for the legacy ChromeOS apps, including the MCAS Chrome app that you used last year, is being phased out by Google.


38
00:06:53.146 --> 00:07:02.105
Abbie Currier: So, from this point forward, it's the new PWA app that is going to be required for all online testing across Chrome devices.


39
00:07:02.756 --> 00:07:11.545
Abbie Currier: The PWA is going to work alongside a Chrome extension in order to support secure kiosk testing.


40
00:07:13.116 --> 00:07:21.026
Abbie Currier: So, there are a couple of steps that you as a technology coordinator will want to take if you have not done so already.


41
00:07:21.026 --> 00:07:34.955
Abbie Currier: First and foremost is, double checking your technology setup. So, review the general guidelines and the setup information that's available in sections 2 and 3 of the MCAS Student Kiosk Technology Guide.


42
00:07:35.595 --> 00:07:44.965
Abbie Currier: The next step is going to be to uninstall that legacy MCAS Chrome app that you used last school year.


43
00:07:45.456 --> 00:07:52.556
Abbie Currier: And, make sure that that is removed from your Google Admin Console if you had previously installed it.


44
00:07:52.966 --> 00:08:02.386
Abbie Currier: Then you'll want to make sure that you install the new MCAS web app for Chrome, and its accompanying extension.


45
00:08:02.726 --> 00:08:14.855
Abbie Currier: And then you'll want to make sure that you have configured your device settings in the Google Admin Console with the recommended device settings we provide in the technology guide.


46
00:08:15.176 --> 00:08:25.185
Abbie Currier: And please forgive me, I do have allergies right now, so I know that's unpleasant to watch me with a Kleenex, but thank you for your patience with me.


47
00:08:26.166 --> 00:08:38.496
Abbie Currier: Now, the last step for technology coordinators is making sure that you are conducting site readiness testing, and you do need to conduct both parts of the site readiness test.


48
00:08:38.496 --> 00:08:55.645
Abbie Currier: This is how you're going to double check and make sure that everything has been installed correctly, and that your device settings have been configured correctly. So that's a very important last step to make sure that students will be successful on their first day of testing.


49
00:08:58.096 --> 00:09:01.215
Abbie Currier: So, first, just kind of


50
00:09:01.596 --> 00:09:10.306
Abbie Currier: briefly, is the steps for uninstalling the legacy Chrome app that was used for Spring 2025 testing.


51
00:09:10.346 --> 00:09:25.496
Abbie Currier: You'll need to sign in to your Google Admin Console, and navigate to Devices, and then Chrome, and App Extensions. You'll select the Kiosk tab at the top of the page.


52
00:09:25.936 --> 00:09:29.416
Abbie Currier: And select the organizational unit.


53
00:09:30.446 --> 00:09:38.265
Abbie Currier: For which you've uninstalled, you want to uninstall the Chrome app, and then you'll select Not Installed and Save.


54
00:09:38.386 --> 00:09:56.535
Abbie Currier: That will remove the app from the Chromebooks in the organizational unit. Alternatively, you can go to your topmost organizational unit and select the delete icon, and then select Save, and that will also, delete the app from your Google Admin Console.


55
00:09:58.146 --> 00:10:08.156
Abbie Currier: So, once you've removed the old app from last school year, you'll need to install the new MCAS web app.



56
00:10:08.156 --> 00:10:18.236
Abbie Currier: for this school year. And Kaelee is actually going to be conducting conducting a demonstration of how to install the PWA.


57
00:10:18.236 --> 00:10:22.675
Abbie Currier: And then we'll come back to the slides. So I will stop sharing.


58
00:10:24.716 --> 00:10:33.095
Kaelee Harper: Alright, good morning, everyone. Okay, can everyone see eMetric Google Admin Console.


59
00:10:35.156 --> 00:10:53.916
Kaelee Harper: Okay, so in order to install the new PWA, you do need to be logged into your Google Admin Console. I am in our eMetric Google Admin Console, so it may look a little bit different than yours, but the installation steps are still going to be the same.


60
00:10:54.346 --> 00:11:05.805
Kaelee Harper: So, the first thing you're going to want to do is to install the PWA into the organizational units that you want to push out to your devices. So you're going to go ahead and click on Devices.


61
00:11:06.356 --> 00:11:09.716
Kaelee Harper: then Chrome, and then Apps and Extensions.


62
00:11:10.926 --> 00:11:14.915
Kaelee Harper: Once you get into here, in Apps and Extensions, you're going to click on Kiosks.





63
00:11:16.266 --> 00:11:26.175
Kaelee Harper: And then right here, you're going to see your organizational units. Now, this is where you pick which org you're going to install the PWA app to.


64
00:11:26.466 --> 00:11:46.236
Kaelee Harper: Ours is going to look a little different than most, so you might have, like, your top district org here, and then all of your schools listed here. I'm not sure everyone has their Google Admin set up differently, but the key here is, is if you install at the top org, which I'm going to show today, you're going to want to make sure that all of your…


65
00:11:46.236 --> 00:11:51.265
Kaelee Harper: Child orgs that need the app installed inherit those from the top org.


66
00:11:51.266 --> 00:12:03.845
Kaelee Harper: If you install at one of your lower organizations, or child orgs, you're going to want to make sure that you follow the steps exactly in the MCAS Student Kiosk Technology Guide, which I'll show in just a minute.


67
00:12:03.926 --> 00:12:20.086
Kaelee Harper: to make sure that all of the settings are added correctly. So once you're in Apps and Extensions, you're going to go ahead and hover over the plus sign down here. These are all the different ways you can add apps and kiosks into your Google Admin Console. We're going to go ahead and click on the Add by URL.


68
00:12:20.246 --> 00:12:37.725
Kaelee Harper: And in here, you're going to go ahead and put the URL for the app. This is listed in the Kiosk Technology Guide. We do have this is an updated version. The information in here has not changed. It is exactly the same information that was in the previous version, but we have streamlined and





69
00:12:37.736 --> 00:12:48.006
Kaelee Harper: clarified the steps in here to make it a little easier for our technology coordinators. So you can come in here, and you can copy, this link here.


70
00:12:48.296 --> 00:12:51.015
Kaelee Harper: And you can go ahead and enter it here.


71
00:12:52.046 --> 00:12:56.796
Kaelee Harper: I have the other, sorry. Or you can just enter it by hand.


72
00:12:59.116 --> 00:12:59.776
Kaelee Harper: Oop!


73
00:13:03.076 --> 00:13:04.266
Kaelee Harper: If I could type


74
00:13:07.876 --> 00:13:10.565
Kaelee Harper: And then you'll go ahead and save that.


75
00:13:11.126 --> 00:13:22.146
Kaelee Harper: What it's going to provide you with, show you on screen, is going to be a note about adding web apps in Kiosk, and talks about the permissions for those apps. You'll go ahead and click Agree here.


76
00:13:22.456 --> 00:13:30.775
Kaelee Harper: And once that is done, you will see under kiosks that your app has been installed at the top organization level.




77
00:13:31.026 --> 00:13:34.145
Kaelee Harper: If I were to click on one of our child orgs.


78
00:13:34.286 --> 00:13:41.766
Kaelee Harper: I will see that this app is installed at my child org, and it's inherited from the eMetric, parent org.


79
00:13:41.996 --> 00:13:59.306
Kaelee Harper: So I'm going to go back up here to finish our steps for installing the PWA. The next step after you get the URL added into your Google Admin Console under Kiosks is going to be scrolling down here on this right side to the additional URL origins for the kiosk app.


80
00:13:59.506 --> 00:14:13.126
Kaelee Harper: In this spot, you are going to put the practice test URL. That way, when you're using the kiosk, you're able to access the access practice test link so that you can get to the practice test in the kiosk.


81
00:14:13.236 --> 00:14:28.686
Kaelee Harper: Again, that address can be copied from within here. We have, made it easier to copy for you, and then you can go ahead and paste it in here, and then you are all set with the additional URL origins for the kiosk app.


82
00:14:28.876 --> 00:14:39.885
Kaelee Harper: The next step is going to be adding the extension. I already have the app added into my parent org, but I'm going to show you how to add it anyways, so you would click on this Add Extension.


83
00:14:39.966 --> 00:14:49.126
Kaelee Harper: and you would add from the web store. This is going to pull up the Chrome Web Store, and you need to search by ID, which we have listed.


84
00:14:49.376 --> 00:14:52.505
Kaelee Harper: In the guide. So you're going to want to copy this.


85
00:14:54.036 --> 00:15:09.896
Kaelee Harper: And you're going to want to paste it in here. As soon as you paste it, it should pull through. Now, if you paste this and nothing pulls through right here, you're going to want to go back to the beginning and make sure that you don't have the bullet point or something from the guide carried over.


86
00:15:09.896 --> 00:15:22.256
Kaelee Harper: Once you have the ID pasted here, and you verify that you are looking at the iTester ChromeOS Carrier Extension, you'll go ahead and hit Select right here, to add that extension.


87
00:15:25.156 --> 00:15:29.606
Kaelee Harper: Once that extension is added, you'll see it down here in your extensions.


88
00:15:29.736 --> 00:15:34.466
Kaelee Harper: The next step is to expand this, menu right here.


89
00:15:34.516 --> 00:15:38.475
Kaelee Harper: And this is going to pull up the certificate management.


90
00:15:38.526 --> 00:15:55.756
Kaelee Harper: And you're going to want to make sure that the Allow Enterprise Challenge is enabled, so that it is green. It is slid to the right. If it's not, make sure you slide that over to the right and click Save. Once these steps are done, the last thing to check before




91
00:15:55.756 --> 00:15:59.556
Kaelee Harper: Moving on to the device, settings, which we'll do in just a minute.


92
00:15:59.556 --> 00:16:13.736
Kaelee Harper: is under the kiosk settings, you're going to want to make sure this Allow App to Manage Power is disabled. So right here, I have it disabled. If it was enabled, it would be green. We don't want it to be green, we want it to be disabled.


93
00:16:13.736 --> 00:16:24.775
Kaelee Harper: And that is the steps for installing the PWA. I'm going to hand it back to Abbie to go through a recap, and then we'll come back and do the device settings.


94
00:16:34.856 --> 00:16:35.616
Abbie Currier: Okay?


95
00:16:35.736 --> 00:16:37.336
Abbie Currier: So, with that.


96
00:16:37.336 --> 00:17:00.866
Abbie Currier: We're just going to go over a very brief overview of all the steps that Kaelee just walked us through. These steps are available here in the slides, as well as in the help guide that Kaelee had up on screen, as well, that you can access through the MCAS Resource Center. We do call out important notes for you.


97
00:17:00.876 --> 00:17:08.986
Abbie Currier: In red, to try to make it a little bit easier, to remember what all of those, important details were.


98
00:17:10.486 --> 00:17:21.426
Abbie Currier: So again, this is just making sure that you're copy-pasting the correct URLs, and including where to add the app, as well as the extension.


99
00:17:22.186 --> 00:17:32.506
Abbie Currier: And, finally, that very long ID that the app has, in the MCAS web store, or in the Chrome Web Store.


100
00:17:38.376 --> 00:17:43.905
Abbie Currier: And with that, Shannon, do you want to ask any questions right now?


101
00:17:44.756 --> 00:18:03.645
DESE Student Assessment: Yeah, thanks, Abbie. I see a few here, and I think we have a few minutes to call some of these out. So, I see a couple of questions about OS. One of the questions asked, can we update our OS to the latest until the tests, or will we have to stop at some level of OS?


102
00:18:03.786 --> 00:18:07.465
DESE Student Assessment: eMetric team, is one of you able to answer that question?


103
00:18:10.756 --> 00:18:26.485
Abbie Currier: Yes, I can speak to that. So, a couple of things. Number one, we don't want you using a beta version, and we do typically take a day or two once a version has been released to do our verifications.


10
00:18:26.486 --> 00:18:46.775
Abbie Currier: So, I wouldn't recommend that you have, like, auto-update on or anything like that. But once eMetric has had a chance to validate that final version that went out to the public, because we always test on beta, and then sometimes things happen, and a different version is released out to the public.


105
00:18:47.076 --> 00:19:05.876
Abbie Currier: Once we have verified that, then you are good to add that, or update to that latest version. So again, I would not do that right away, and I especially would not recommend you doing that in the middle of your student's testing. Just


106
00:19:06.246 --> 00:19:30.876
Abbie Currier: You know, if you're, it's the middle of the week, and half your third graders have already tested, and the other half haven't, maybe hold off and make sure that, everybody finished testing for that week before going on to the next version. I would always recommend that you rerun site readiness when you have updated to that new OS version, just to make sure that


107
00:19:31.136 --> 00:19:41.815
Abbie Currier: We're mitigating any risk and, making sure that everything is going to go well for the students. So that was a very long answer to a seemingly simple question.


108
00:19:43.366 --> 00:19:54.765
DESE Student Assessment: Thanks, Abbie, that was thorough. I see somebody's also asking specifically about OS 143. Do you or does anybody on your team know offhand if that one is able to be used?


109
00:19:57.056 --> 00:19:58.236
Abbie Currier: Kaelee…


110
00:19:58.236 --> 00:20:02.796
Kaelee Harper: Yeah, 143 passed our testing, so you're good to use 143.


111
00:20:04.616 --> 00:20:05.916
DESE Student Assessment: Awesome. Thank you.


112
00:20:07.086 --> 00:20:17.936
DESE Student Assessment: I see another question here asking, it says, on our Chromebooks, we see iTester 3 displayed in the apps menu upon initial installation of the app.


113
00:20:18.116 --> 00:20:28.725
DESE Student Assessment: After clicking iTester 3 and letting the app load to the student sign-in page, 3 will change to MCAS under the Apps menu. Is that intended behavior?


114
00:20:31.856 --> 00:20:34.416
DESE Student Assessment: eMetric team, can any of you speak to that one?


115
00:20:35.686 --> 00:20:40.556
Abbie Currier: Yes, my understanding is that that is intended behavior.


116
00:20:43.696 --> 00:20:44.946
DESE Student Assessment: Okay, thank you.


117
00:20:45.616 --> 00:20:54.985
DESE Student Assessment: I see a question here asking if there's a way to check if the PWA is working, which we will touch on later on in the presentation, so I'm going to hold off on that one for now.


118
00:20:55.166 --> 00:21:13.386
DESE Student Assessment: And then I also see a few comments on pacing, and so I think presenters, if we're able to slow down just a little bit, I think we have time for that this morning. However, I also wanted to point out, if this is going a little too fast for folks, that we will have time at the end.


119
00:21:13.386 --> 00:21:22.326
DESE Student Assessment: We're hoping to have time at the end to do sandbox time, which is, again, an opportunity to ask questions and to ask to see demonstrations again, if it went…


120
00:21:22.326 --> 00:21:35.106
DESE Student Assessment: a little too fast the first time, and then this will also be posted on the Resource Center, the recording of this training, so if you wanted to go back and watch it again at your own speed, that will be available to you.


121
00:21:35.896 --> 00:21:48.626
DESE Student Assessment: And with that, I think we can move forward. So, I believe our next section will be on configuring device settings, and I think this goes right into Kaelee's demonstration.


122
00:21:49.046 --> 00:21:52.236
Kaelee Harper: It does. Let me share my screen.


123
00:21:58.226 --> 00:22:03.925
Kaelee Harper: Okay, let me pull all the way back out here real quick, so we're all starting from the top.


124
00:22:05.476 --> 00:22:06.616
Kaelee Harper: Oops.


125
00:22:18.466 --> 00:22:19.416
Kaelee Harper: Okay.


126
00:22:19.866 --> 00:22:32.556
Kaelee Harper: Sorry about that, I am logged back into our Google Admin, and now we're going to go over, now that the PWA is installed into the organizational units that you're going to push the kiosk out to.


127
00:22:32.666 --> 00:22:40.605
Kaelee Harper: We're going to go ahead and set up the device settings that are needed in order for the kiosk to run, as expected in kiosk mode.


128
00:22:40.766 --> 00:22:44.505
Kaelee Harper: So, to set up your device settings, you'll click on Devices.


129
00:22:45.296 --> 00:22:47.905
Kaelee Harper: And then you'll click on Chrome.


130
00:22:49.396 --> 00:22:52.715
Kaelee Harper: And then from here, you're going to go ahead and click on Settings.


131
00:22:55.096 --> 00:23:05.735
Kaelee Harper: And this is going to bring you into the settings within your Google Admin. You have your user browser settings, your device settings, and your managed guest session settings. So, the first thing,


132
00:23:05.866 --> 00:23:06.756
Kaelee Harper: Oops.


133
00:23:06.916 --> 00:23:08.086
Kaelee Harper: Sorry about that.


134
00:23:08.426 --> 00:23:26.895
Kaelee Harper: The first thing we are going to do is to, manage, or, sorry, edit our device settings. So, we are going to come in here. You're going to select the org where you're installing the PWA. I'm, again, going to use our parent org of emetric.net.


135
00:23:27.306 --> 00:23:29.735
Kaelee Harper: We're going to go ahead and click on Device Settings.




136
00:23:32.046 --> 00:23:42.406
Kaelee Harper: And this is going to take us into the device settings for the Chromebooks. So, all of these device settings get pushed out to the Chromebooks.


137
00:23:42.606 --> 00:23:55.715
Kaelee Harper: The first setting is going to be under Enrollment and Access, and this is probably the most crucial setting that you're going to set, because this is the one that has been tripping people up the most, so we'll go through it.


138
00:23:55.756 --> 00:24:06.355
Kaelee Harper: The first setting is going to be the verified mode setting. So again, it's under Enrollment and Access, it should be at the top of the device settings, and it's the verified mode.


139
00:24:06.516 --> 00:24:09.135
Kaelee Harper: So when you click on Verified Mode.


140
00:24:09.256 --> 00:24:13.705
Kaelee Harper: You're going to want to edit the configuration right here.


141
00:24:13.936 --> 00:24:29.585
Kaelee Harper: to require verified mode boot for verified access. What this does is this checks to make sure that the kiosk is in, secure kiosk mode, and you'll be able to, your students will be able to take the test


142
00:24:29.606 --> 00:24:35.285
Kaelee Harper: in the kiosk. So you want to make sure that this is set to require verified mode.





143
00:24:35.426 --> 00:24:44.495
Kaelee Harper: Okay, after that setting is set, you'll need to come down here to the Services with Full Access and add the eMetric service account.


144
00:24:44.556 --> 00:24:59.466
Kaelee Harper: This has been a pain point for a lot of people. When you've been copying and pasting from the guides, sometimes it'll paste without the dashes, right? So we want to make sure that the dashes are in the right spots.


145
00:24:59.476 --> 00:25:11.595
Kaelee Harper: In this address, and that the periods are also in the right spot. So, one thing you can do, again, the updated guide, we have done some formatting changes to help you.


146
00:25:11.596 --> 00:25:19.845
Kaelee Harper: copy and paste this directly from the technology guide. So these are the settings we're going through right now. We're doing the verified mode.


147
00:25:19.846 --> 00:25:20.826
Kaelee Harper: the required,


148
00:25:25.306 --> 00:25:30.056
Kaelee Harper: the PDF, you can copy this. Hang on, if,


149
00:25:31.546 --> 00:25:38.935
Kaelee Harper: Okay, if you right-click in this, and you copy as an email address, you'll be able to come over in here.






150
00:25:39.796 --> 00:25:44.116
Kaelee Harper: and paste this in here, exactly as it is. It pastes


151
00:25:44.456 --> 00:25:53.686
Kaelee Harper: with all of the dashes that are presented for the service account, along with all the periods in the correct spots. Once you have it pasted in here.


152
00:25:54.206 --> 00:26:02.096
Kaelee Harper: You'll go ahead and click on Save down here to save that in to the Services with Full Access.


153
00:26:02.766 --> 00:26:20.755
Kaelee Harper: So that is very, very crucial. That is the verified mode. If this address is typed incorrectly, the app will launch on your device, but it will not launch in kiosk mode, so this is crucial. So once you set this to require verified mode, boot for verified access.


154
00:26:20.896 --> 00:26:35.116
Kaelee Harper: and you have the, the service address in here, you'll go ahead and click Save, and you'll move on to the next setting. So the next setting is going to be under sign-in settings.


155
00:26:35.136 --> 00:26:42.175
Kaelee Harper: And this is going to be our user data settings. So, we're under sign-in settings, under Device Settings.


156
00:26:42.456 --> 00:26:45.485
Kaelee Harper: And we are clicking on User Data.





157
00:26:45.676 --> 00:27:04.576
Kaelee Harper: And we want to make sure that this setting is set to Do Not Erase Local User Data. And the reason why we want this setting on Do Not Erase Local User Data is because if your student is, testing offline, this is how their responses are saved.


158
00:27:04.846 --> 00:27:12.696
Kaelee Harper: So, after you update this setting to do not erase local user data, you'll go ahead and click Save here for this device setting.


159
00:27:13.076 --> 00:27:22.156
Kaelee Harper: The next setting we are going to set, we'll go back out here, we're still under Device Settings, we're still under our parent org.


160
00:27:22.276 --> 00:27:30.245
Kaelee Harper: We will scroll down to Kiosk Accessibility Settings. So, we're going to, sorry, I apologize for the very long scroll.


161
00:27:30.426 --> 00:27:36.266
Kaelee Harper: But we're going to go down into the kiosk, Accessibility Settings.


162
00:27:36.556 --> 00:27:45.576
Kaelee Harper: And the first, and it's going to be the first setting, or it should be the first setting, it's going to be the Kiosk Floating Accessibility Menu. You'll click in here.


163
00:27:45.856 --> 00:28:01.716
Kaelee Harper: And you're going to want to make sure that this configuration is set to do not show the floating accessibility menu in kiosk mode. And the reason why is because all of the accessibility, features and accommodations are,





164
00:28:01.906 --> 00:28:08.176
Kaelee Harper: in the app, in the kiosk itself, so this is not needed. Because we want to make sure that they get the


165
00:28:08.296 --> 00:28:17.665
Kaelee Harper: accommodations and accessibility features that they're assigned through the student registration process. So after this setting is set, you'll go ahead and click Save.


166
00:28:17.796 --> 00:28:28.416
Kaelee Harper: And, that will be all of the device settings. Again, we are under device settings, under our parent org, that you need to set.


167
00:28:28.506 --> 00:28:39.766
Kaelee Harper: So, after the device settings are set, we do have a recommendation for managed guest sessions. So, you'll select the organizational unit, you'll click on Managed Guest Sessions.


168
00:28:40.086 --> 00:28:44.585
Kaelee Harper: And you're going to want to click into the Managed Guest Session setting.


169
00:28:44.846 --> 00:28:47.346
Kaelee Harper: And you're going to want to make sure that this is


170
00:28:47.466 --> 00:29:00.755
Kaelee Harper: change to Do Not Allow Managed Guest Sessions, and this is because you want that user data to be saved to the device, and in order to do that, you need to not allow guest sessions.




171
00:29:01.006 --> 00:29:11.235
Kaelee Harper: So, those are all of the device settings that need to be set, for the PWA. And I will hand it back to Abbie.


172
00:29:19.016 --> 00:29:20.566
Abbie Currier: Thanks so much, Kaelee.


173
00:29:21.106 --> 00:29:29.866
Abbie Currier: So, just a couple of overview slides, for all of the steps that Kaelee just showed us how to take in the Google Admin Console.


174
00:29:30.006 --> 00:29:33.145
Abbie Currier: These are also,


175
00:29:33.356 --> 00:29:55.995
Abbie Currier: explicitly laid out for you in the new help guide that is being posted to the MCAS Resource Center. We try to make it very, very clear what needs to be copied and pasted and where, as well as all of the different settings that need to be set and where those settings are located. Google Admin Console is very large.


176
00:29:56.066 --> 00:30:07.635
Abbie Currier: So, we've tried to make this, as painless as we possibly can. We do just want to reiterate, that you'll need to pay close attention when entering


177
00:30:07.846 --> 00:30:21.865
Abbie Currier: this service account. That's why we recommend that you copy it as an email address. We don't want to lose any hyphens, have any typos, or any added, characters or spaces.





178
00:30:21.866 --> 00:30:30.725
Abbie Currier: As that will prevent the app from entering kiosk mode, which means that students would sit down to take the test and not be able to begin their test.


179
00:30:32.166 --> 00:30:46.725
Abbie Currier: One last reminder is making sure that the Chrome local storage setting is set correctly as well. This is not a new setting for this year, but we do always want to reiterate this.


180
00:30:46.726 --> 00:30:52.986
Abbie Currier: Otherwise, if students go offline while they are testing, there is


181
00:30:52.986 --> 00:30:59.655
Abbie Currier: A chance for it to, not save those student responses, so that's very important.


182
00:31:01.646 --> 00:31:06.126
Abbie Currier: Again, just highlighting all of the different, settings.


183
00:31:06.646 --> 00:31:10.806
Abbie Currier: And explaining why we ask you to set each of these.


184
00:31:11.616 --> 00:31:25.876
Abbie Currier: We do have a quick note on managed guest sessions. Just to avoid students inadvertently entering a guest session, we do recommend disabling that, for the OUs that are used for testing.


185
00:31:28.236 --> 00:31:53.195
Abbie Currier: We also pulled together all of the important reminders that we have gone through in this training, both during the demonstrations as well as in the slides, so that hopefully, when you're double checking your installations and, verifying that settings are set correctly, that you can pull up this slide and the next slide and just double-check a couple of these things.


186
00:31:53.586 --> 00:32:01.026
Abbie Currier: So again, pay very close attention when copy-pasting during those installation steps.


187
00:32:01.156 --> 00:32:11.776
Abbie Currier: It, if there's any typos, any missing hyphens, added spaces, additional characters, it's going to prevent the app from entering kiosk mode.


188
00:32:12.836 --> 00:32:36.456
Abbie Currier: Again, reiterating that if inheritance for the child organization is set to locally applied, the device settings will not be inherited from the parent organization, so if schools wish to keep the child organization set to locally applied, you'll then need to edit the device settings in that organization to match the parent organizational unit settings.


189
00:32:37.436 --> 00:32:57.056
Abbie Currier: And one more reminder for installation is, to verify in the kiosk settings that allow app to manage power is disabled. We did go over that step today. You'll just need to make sure that you click on Devices, Apps and Extensions, and then select kiosks


190
00:32:57.346 --> 00:33:04.266
Abbie Currier: Select that MCAS app name and check to make sure that the setting Allow App to Manage Power is disabled.


191
00:33:05.796 --> 00:33:21.166
Abbie Currier: A couple of reminders for configuring device settings. So, the setting, do not erase all local data, is going to be crucial to allow Chrome Local Storage to be used to store student responses if the student is testing offline.


192
00:33:22.306 --> 00:33:32.886
Abbie Currier: And the other one is that students with accommodations that are embedded within the MCAS Student Kiosk, and that includes text-to-speech, word prediction, speech to test.


193
00:33:32.966 --> 00:33:45.325
Abbie Currier: text, etc. They'll access those accommodations directly through the MCAS Student Kiosk, and not through the Chrome native accessibility features.


194
00:33:47.495 --> 00:33:50.426
Abbie Currier: And with that, I'll turn this back over to Shannon.


195
00:33:51.526 --> 00:33:53.276
DESE Student Assessment: Thank you, Abbie.


196
00:33:53.426 --> 00:34:03.675
DESE Student Assessment: I'm seeing a couple questions here that I think are best addressed after our next section on steps to take after installation.


197
00:34:05.456 --> 00:34:08.235
DESE Student Assessment: Sorry, just pausing for a moment to read through all of these.


198
00:34:08.576 --> 00:34:16.865
DESE Student Assessment: Yeah, I'm not seeing anything on what we've addressed so far, so I think let's continue, and we have another Q&A break in just a few slides.


199
00:34:19.056 --> 00:34:20.425
Abbie Currier: Sounds good to me!


200
00:34:22.076 --> 00:34:28.186
Abbie Currier: Alright, continuing on is our section on steps to take after installation.


201
00:34:28.216 --> 00:34:42.285
Abbie Currier: And that is going to be site readiness testing and site certification. So, after installing the new Chrome PWA app, all schools and districts must conduct site readiness testing.


202
00:34:42.286 --> 00:34:48.226
Abbie Currier: The site readiness tool includes two parts. The first is a system setup test.


203
00:34:48.226 --> 00:34:54.826
Abbie Currier: And the second is a student interface test, and both of those parts need to be completed.


204
00:34:54.846 --> 00:35:08.455
Abbie Currier: The system setup test checks things like, bandwidth, connectivity, screen resolution, the text-to-speech volume, things like that. But the student interface test


205
00:35:08.546 --> 00:35:22.335
Abbie Currier: provides a sample test, set of test questions to determine whether the device is capable of correctly displaying and navigating the test content in the MCAS Student Kiosk, and that is where you're verifying


206
00:35:22.336 --> 00:35:41.276
Abbie Currier: that everything is set up correctly, that the PWA and the extension have been installed, and that all your device settings are correct. So, if you go to take a student interface test, and you are receiving an error message, that's an indication that something has not been set up correctly.


207
00:35:42.736 --> 00:35:57.466
Abbie Currier: So, you, it's very, very important, especially this year with the new PWA app, because there are a lot of steps involved in that. You need to make sure that you run that student interface test.


208
00:35:57.466 --> 00:36:13.906
Abbie Currier: Make sure that you are not receiving any kind of error message, such as this test must be taken with the kiosk or mobile app. If you get that message, that's an indication that the app and extension are not installed correctly in the Google Admin Console.


209
00:36:14.036 --> 00:36:18.756
Abbie Currier: If you go into the MCAS Portal.


210
00:36:18.776 --> 00:36:27.705
Abbie Currier: The results for site readiness testing are only going to be displayed there if both parts of the site readiness test have been taken.


211
00:36:27.706 --> 00:36:39.215
Abbie Currier: So, if you think that you have conducted site readiness on all the device configurations, that you needed to take it on, and you go into the portal, and you're not seeing all of those.


212
00:36:39.306 --> 00:36:50.686
Abbie Currier: Chromebooks that you have tested on, it could be because you didn't take both parts of the site readiness test. So that is a really key step, is making sure that both parts have been taken.


213
00:36:51.816 --> 00:37:08.685
Abbie Currier: We do provide step-by-step instructions on how to complete site readiness and certification in Section 5 of the MCAS Student Kiosk Technology Guide, so I would definitely recommend that you have that guide pulled up while you're doing site readiness.


214
00:37:08.686 --> 00:37:16.316
Abbie Currier: Just to make sure that all of the steps are being followed and that, all the T's are crossed and all the I's are dotted.


215
00:37:16.516 --> 00:37:36.225
Abbie Currier: We will also be doing this, covering the site readiness steps during the February 2nd Technology Coordinator Training. The site readiness steps are not specific to ChromeOS installation and setup, so we will be covering those in more depth, in the next technology coordinator training.


216
00:37:38.576 --> 00:37:41.836
Abbie Currier: And with that, we'll turn this back over to Shannon.


217
00:37:42.796 --> 00:37:59.286
DESE Student Assessment: Awesome, thank you. Alright, so I wanted to circle back to that question that was asked towards the beginning of today's presentation, asking, is there a way to check if the PWA is working? So Abbie just went through, some important notes about site readiness.


218
00:37:59.676 --> 00:38:05.746
DESE Student Assessment: Abbie or Kaelee, is there anything else you would add, as an answer to that question to check if the PWA is working?


219
00:38:07.696 --> 00:38:15.166
Abbie Currier: No, you'll want to make sure that you're conducting both parts of the site readiness test, and that will verify that


220
00:38:15.206 --> 00:38:28.935
Abbie Currier: it's been installed correctly, and that your device settings are set correctly. So, site readiness testing, both parts of site readiness testing is going to be really key to making sure that everything is set up and ready to go.


221
00:38:30.466 --> 00:38:31.655
DESE Student Assessment: Great, thank you.


222
00:38:32.386 --> 00:38:46.716
DESE Student Assessment: I see another question here stating that the app works, and they can get to the practice test, but the system setup just goes to a white page. Abbie or Kaelee, any thoughts on what might be happening there, or next steps they should take?


223
00:38:49.726 --> 00:39:05.736
Abbie Currier: It's hard to troubleshoot that from afar without any details, so I would encourage you to reach out to the MCAS Service Center, and we can work with you there to gain some more information and see what might be going on.


224
00:39:05.736 --> 00:39:18.165
Abbie Currier: I would also be curious if the student interface test is working correctly, and it's just system setup, or what might be going on. So, we can help you more with the service center.


225
00:39:19.446 --> 00:39:20.346
DESE Student Assessment: Thank you.


226
00:39:20.876 --> 00:39:27.995
DESE Student Assessment: Another question here about site readiness. They're asking if they need to test each Chromebook. Could you speak to that?


227
00:39:28.396 --> 00:39:42.276
Abbie Currier: So, we ask that you conduct site readiness testing on 2-3 devices from each configuration in your lab. So, some folks have, you know, 500 Chromebooks, and they're all exactly the same.


228
00:39:42.276 --> 00:39:51.845
Abbie Currier: So you would just pick 2 to 3 of those Chromebooks and run site readiness testing and be done. But if you have some Chromebooks that are on version,


229
00:39:51.886 --> 00:39:56.585
Abbie Currier: I don't know, 138, and some Chromebooks that are on,


230
00:39:56.586 --> 00:40:19.866
Abbie Currier: 143, and then you have a couple of Windows devices, or something of that nature. It's going to be every different OS version and device type that you have, so Chromebooks versus Windows versus Macs, etc. You're just trying to pick a couple of devices of each configuration that you have running at your school and district.


231
00:40:21.746 --> 00:40:22.756
DESE Student Assessment: Thank you.


232
00:40:23.136 --> 00:40:33.025
DESE Student Assessment: All right, I see another question here, which is long, so I'm going to try to condense this. They're saying that,


233
00:40:33.276 --> 00:40:49.685
DESE Student Assessment: They have seen the error message. This test must be taken with the kiosk or mobile app when they click check student interface button on some of their Chromebooks, but the majority of their devices don't show that error message, and they're able to do student interface tests without an issue.


234
00:40:49.776 --> 00:40:58.595
DESE Student Assessment: They say they've gotten around it by either clicking Exit in the upper right corner, and then signing back in, and running the,


235
00:40:58.756 --> 00:41:06.316
DESE Student Assessment: site readiness again, or restarting the Chromebook, reloading the PWA, signing in and running the system setup.


236
00:41:09.336 --> 00:41:15.956
DESE Student Assessment: Any thoughts on what might be happening here, or is this another case where they should contact the service center to look at their individual setup?


237
00:41:18.496 --> 00:41:22.745
Abbie Currier: Kaelee, unless you know off the top of your head.


238
00:41:23.046 --> 00:41:26.525
Abbie Currier: I would recommend that they reach out to the service center.


239
00:41:26.526 --> 00:41:27.875
Kaelee Harper: I was going to say the same.


240
00:41:29.076 --> 00:41:29.856
DESE Student Assessment: Thank you.


241
00:41:31.186 --> 00:41:33.776
Bailey Landress: This is Bailey,


242
00:41:34.996 --> 00:41:43.326
Bailey Landress: The kiosk check, does require network access. You're actually, querying


243
00:41:43.476 --> 00:41:56.575
Bailey Landress: off to the Google, to a Google server, and so are there several network steps there. So, if there is some type of network problem, then it's possible that,


244
00:41:56.726 --> 00:42:04.425
Bailey Landress: You won't verify that it's in kiosk mode, and that you have to,


245
00:42:04.786 --> 00:42:07.515
Bailey Landress: Try it again. That's always possible.


246
00:42:11.076 --> 00:42:11.896
DESE Student Assessment: Thank you.


247
00:42:12.336 --> 00:42:25.365
DESE Student Assessment: I've seen another few questions come in, so I'm just going to run through these. They're asking for clarification on pinning the OS. Is it recommended that schools pin or freeze an OS as they commence testing?


248
00:42:28.906 --> 00:42:40.335
Abbie Currier: I mean, yes, that would be the recommendation. If you can't do that, and you need to be able to be on the latest version of Chrome, we understand that.


249
00:42:40.336 --> 00:42:54.145
Abbie Currier: Like I mentioned before, it usually takes us 1 or 2 business days once a new version of Chrome is released to the public, just to verify, all of our checks and make sure that everything is still,


250
00:42:54.566 --> 00:42:57.375
Abbie Currier: running correctly.



251
00:42:57.376 --> 00:43:16.595
Abbie Currier: it's just a risk that you're taking, essentially, right? So, if Chrome comes out with a new version on, like, a Tuesday night, and you have students that are going to log in Wednesday morning to take the test, if you're automatically updating to the latest version, we haven't had a chance to


252
00:43:16.946 --> 00:43:33.766
Abbie Currier: verify that version and make sure that everything looks good, so you could run the risk of students running into issues Wednesday morning, so it's sort of up to you. But our recommendation is always to, if you can.


253
00:43:33.766 --> 00:43:47.086
Abbie Currier: just freeze it when you start testing, but at the same time, we understand testing goes from March to June, so that would be really hard, in some cases to freeze on an earlier version. So.


254
00:43:47.086 --> 00:43:55.215
Abbie Currier: It's sort of a use your best judgment, mitigate risk as much as possible, and do what's best for your organization.


255
00:43:58.396 --> 00:44:15.215
DESE Student Assessment: I see a question here, I'm not sure I 100% understand. It's asking, will the kiosk point seamlessly from training to live once the testing window opens? So, as soon as each testing window opens, the kiosk is able to be used for students to log in.


256
00:44:16.746 --> 00:44:19.606
DESE Student Assessment: Abbie, is there anything you would add to that?


257
00:44:20.956 --> 00:44:34.756
Abbie Currier: I think that they're talking about the training site, maybe? And students taking the tests on the training site, but they are not using the kiosk for the training site.


258
00:44:37.296 --> 00:44:37.626
DESE Student Assessment: Okay.


259
00:44:37.776 --> 00:44:42.125
Abbie Currier: They're utilizing the browser version of the kiosk.


260
00:44:43.616 --> 00:44:49.586
DESE Student Assessment: Thanks for clarifying, and if that didn't answer your question, please feel free to ask in a different way, in the Q&A.


261
00:44:50.286 --> 00:45:02.165
DESE Student Assessment: while we're talking about the training site, there was another question about that, asking if the MCAS Training Site is currently ready to use, and if practice tests are now available on the training site.


262
00:45:04.596 --> 00:45:11.666
Abbie Currier: Yes, there are practice tests available to use on the training site, and they should be ready to go.


263
00:45:12.406 --> 00:45:27.266
DESE Student Assessment: Thank you. And then I see one other question here asking, Lenovo Chromebook versus Acer, but I'm not quite sure I understand that question, so if you're able to reword that, then, we can answer that for you.


264
00:45:28.846 --> 00:45:44.286
DESE Student Assessment: And I'm not seeing any other open questions right now, though please feel free to continue typing them in. We're going to run through our resources, support, and next steps, and then have sandbox time, which is some additional time for questions. So with that, I'm going to hand this over to Jodie.


265
00:45:57.656 --> 00:46:10.665
DESE Student Assessment: Great, thank you so much, Shannon, and thank you all as we are starting to wind down the session and provide some information about next steps as we leave today's session.


266
00:46:12.286 --> 00:46:24.675
DESE Student Assessment: We wanted to make sure that we leave you the links to the MCAS Resource Center and important information there for the user guides, as well as the student kiosk Technology Guide.


267
00:46:24.826 --> 00:46:35.546
DESE Student Assessment: We also wanted to provide this link here for the student assessment update. We automatically send the update to principals and test coordinators.


268
00:46:35.676 --> 00:46:50.955
DESE Student Assessment: And we ask principals and test coordinators to make sure that they're connecting with technology coordinators and providing information from the update and developing a communication plan. But it's also


269
00:46:51.126 --> 00:47:07.335
DESE Student Assessment: important information and updates about MCAS testing and preparation, so you may wish to sign up yourself. This link here is to our archive, so you'll be able to see previous editions, as well as to sign up for the student assessment update.


270
00:47:08.686 --> 00:47:10.056
DESE Student Assessment: Next slide, please.


271
00:47:10.966 --> 00:47:28.346
DESE Student Assessment: And after today's session, as you close out of the window, you'll see an evaluation form. We'll ask that you let us know how the session was, whether this was helpful for you, and if you are not able to access it, please email us and let us know your thoughts.

272
00:47:28.636 --> 00:47:47.525
DESE Student Assessment: After today's session, within about a week, we'll be sending out an email with a Q&A from the session, as well as a link to the recording, so you'll have both of those as resources, along with a guide as you're working through the PWA in your own schools.


273
00:47:47.826 --> 00:47:54.915
DESE Student Assessment: This session, I also want to make sure that I mention, as Abbie had talked about, it's,


274
00:47:55.176 --> 00:47:56.616
DESE Student Assessment: Meant to be a,


275
00:47:56.836 --> 00:48:13.485
DESE Student Assessment: in part as a supplement to our upcoming training for technology coordinators, which will be a larger overview of the steps for preparing for MCAS computer-based testing, and we put the link to register for that session


276
00:48:13.486 --> 00:48:19.195
DESE Student Assessment: in the Q&A, so you'll be able to register for that if you haven't already done so.


277
00:48:19.686 --> 00:48:21.226
DESE Student Assessment: Next slide, please.


278
00:48:22.326 --> 00:48:39.306
DESE Student Assessment: And we wanted to make sure that we have the contact information for support after today's session. Some of the questions you've heard really require a conversation with our MCAS Service Center, so if you have specific questions.


279
00:48:39.306 --> 00:48:51.915
DESE Student Assessment: Please don't hesitate to reach out to the service center at Cognia, and they'll connect with eMetric and DESE as we need to help make sure that your technology is up and ready for MCAS testing.


280
00:48:52.246 --> 00:49:07.906
DESE Student Assessment: And then if you have any questions for DESE, for Shannon, myself, our other colleagues, anything specific about student participation, or any other policy questions, please reach out to us, and our contact info is on the right-hand side of the slide.


281
00:49:08.246 --> 00:49:18.485
DESE Student Assessment: And with that, we are going to turn this over to, sandbox time for some additional demos, so hang on one sec as Shannon comes back to introduce this.


282
00:49:27.606 --> 00:49:40.056
DESE Student Assessment: Thanks, Jodie. Alright, so, as I said before, sandbox time is an opportunity to ask to see demonstrations again, and then I see we've had a few more questions trickle in, so we will also take some time to respond to those questions.


283
00:49:40.066 --> 00:49:51.495
DESE Student Assessment: So, you should see a poll on your screen asking which demonstrations you would like to see again. Would you like to see how to install the PWA, how to configure device settings?


284
00:49:51.496 --> 00:50:09.566
DESE Student Assessment: Or we didn't actually do this demonstration yet, would you like to see how to review site readiness results? So for folks who want to stay on for some additional time, please feel free to enter in your answers into the poll. If anybody does need to drop, appreciate you joining us this morning, and I hope this was useful for you.



285
00:50:10.926 --> 00:50:14.325
DESE Student Assessment: Give folks just another second to answer this poll.


286
00:50:16.896 --> 00:50:18.706
DESE Student Assessment: And we can go ahead and close it.


287
00:50:20.926 --> 00:50:29.686
DESE Student Assessment: Alright, it looks like most people want to see how to review site readiness results. 77%, so I think


288
00:50:29.846 --> 00:50:36.816
DESE Student Assessment: Kaelee, if you're the one going to do the demonstration, if you're able to bring that up on screen to do that demo.


289
00:50:40.466 --> 00:50:42.286
Kaelee Harper: Yeah, give me one second.


290
00:51:31.416 --> 00:51:37.196
Kaelee Harper: Alright, sorry about that. Hang on, let me make sure, Okay.


291
00:51:37.316 --> 00:51:51.955
Kaelee Harper: So I have logged in to the MCAS Portal, and I am, logged in as a District Test Coordinator, but, the District Technology Coordinator would also see the same thing. We'll go ahead and click on Administration.


292
00:51:52.756 --> 00:51:56.735
Kaelee Harper: And then we will go into site readiness.




293
00:51:57.806 --> 00:52:08.535
Kaelee Harper: Within site readiness, since I am the district test coordinator, I can go ahead and see all of the site readiness that I have performed in my district.


294
00:52:08.866 --> 00:52:28.145
Kaelee Harper: And then I can see which sites have been certified, and which sites are still left to be certified. To go in, you can go in and view the details here to see, the site readiness details for each school. Let me go into one that's already certified, because I believe I have some ChromeOS in here.


295
00:52:28.146 --> 00:52:41.726
Kaelee Harper: And you can see that I have tested for this school a Windows device, a ChromeOS 138, a 139, and a 140, and that the site was certified in, October.


296
00:52:42.366 --> 00:52:49.015
Kaelee Harper: And that is how you can review, site readiness in the portal.


297
00:52:52.926 --> 00:53:02.915
DESE Student Assessment: Great, thank you. We did have requests for the other two demonstrations, but before we get there, I wanted to address some of these questions that we see in the Q&A.


298
00:53:03.226 --> 00:53:14.086
DESE Student Assessment: So, first question is about site readiness. Do I need to test different brands of Chromebook if they are on the same operating system?


299
00:53:14.196 --> 00:53:16.876
DESE Student Assessment: eMetric folks, are you able to speak to that?


300
00:53:20.846 --> 00:53:34.875
Abbie Currier: We have not recommended that in the past, but since we have Bailey here, and he is our subject matter expert on Chromebooks, Bailey, do you have any thoughts about different brands of Chromebooks?


301
00:53:39.216 --> 00:53:48.516
Bailey Landress: I've never, experienced much difference between the different brands of Chromebooks. It's a pretty uniform


302
00:53:48.706 --> 00:53:51.285
Bailey Landress: operating system. That's pretty good, 


303
00:53:51.676 --> 00:53:58.616
Abbie Currier: Okay. So the answer's no. It's the version number that's important, not the brand of the Chromebook.


304
00:54:00.206 --> 00:54:01.146
DESE Student Assessment: Thank you.


305
00:54:01.506 --> 00:54:10.525
DESE Student Assessment: Next question is, did you show auto-launch versus manual launch? I'm not sure I understand that, but eMetric folks, do you?


306
00:54:12.616 --> 00:54:25.125
Kaelee Harper: We did not show that, because that's more of a local setting, whether you want the app to launch as soon as the Chromebook is turned on, that, we don't suggest, we don't recommend either way. It's up to the local schools.


307
00:54:26.716 --> 00:54:27.566
DESE Student Assessment: Thank you.


308
00:54:27.966 --> 00:54:35.246
DESE Student Assessment: Next question, should the PWA work with the site readiness login as of right now? My understanding is yes.


309
00:54:35.936 --> 00:54:37.686
Abbie Currier: Right, that's correct.


310
00:54:39.216 --> 00:54:46.686
DESE Student Assessment: So if you're encountering issues with the login, that sounds like that's a question for the service center, does that sound right?


311
00:54:48.226 --> 00:54:49.016
Abbie Currier: Yes.


312
00:54:49.546 --> 00:54:50.126
DESE Student Assessment: Right?


313
00:54:50.476 --> 00:54:56.486
Abbie Currier: It's just hard to diagnose what might be going on without asking a lot of questions.


314
00:54:58.646 --> 00:55:04.475
DESE Student Assessment: Next question is from a new technology coordinator, so welcome to…


315
00:55:04.616 --> 00:55:23.435
DESE Student Assessment: your role as a technology coordinator, welcome to MCAS. They're saying that this is new to me, and they are not familiar with the Google Admin Console, and they want to know how to get one. That sounds like it's a question for your district test coordinator, though, the service center can certainly assist with setting up for MCAS.


316
00:55:23.476 --> 00:55:25.776
DESE Student Assessment: Abbie, is there anything you would add to that?


317
00:55:27.466 --> 00:55:28.396
DESE Student Assessment: Thank you.


318
00:55:30.066 --> 00:55:37.045
DESE Student Assessment: And then the next question is, how is site readiness data uploaded? Are either of you able to speak to that question?


319
00:55:37.856 --> 00:55:42.265
Abbie Currier: So the site readiness data that you saw with, Kaelee's


320
00:55:43.676 --> 00:56:02.195
Abbie Currier: demonstration, all of that data is automatically synced from the device that you're taking the site readiness test on to our servers, and then fed up into the MCAS Portal. So there's no additional steps that need to be taken to get that information into the portal.


321
00:56:02.196 --> 00:56:08.876
Abbie Currier: You just need to run site readiness and make sure that you're taking both parts of the site readiness test, so that is,


322
00:56:08.876 --> 00:56:14.106
Abbie Currier: The system setup test, as well as the student interface test.


323
00:56:16.786 --> 00:56:17.706
DESE Student Assessment: Thank you.


324
00:56:18.176 --> 00:56:32.406
DESE Student Assessment: That's all for questions for now, but I saw in the poll that folks wanted to see both the installation and configuring device settings again. So, Kaelee, if you're able to just, I think, start from the top and walk through both of those demonstrations one more time, that would be helpful.


325
00:56:32.556 --> 00:56:33.455
Kaelee Harper: Yes, I can.


326
00:56:39.596 --> 00:56:46.616
Kaelee Harper: Okay, let me go back out here. Alright, so I have logged into my Google Admin Console.


327
00:56:47.246 --> 00:56:55.365
Kaelee Harper: And the first thing we're going to do is install the PWA, so once you get logged in here, you're going to click on Devices.


328
00:56:56.056 --> 00:56:58.905
Kaelee Harper: And over here, you're going to click on Chrome.


329
00:56:59.636 --> 00:57:09.756
Kaelee Harper: And then you're going to click on Apps and Extensions, because the first thing we're going to do is add the PWA app to the organizational units, and then we'll configure the device settings.


330
00:57:11.446 --> 00:57:21.676
Kaelee Harper: So once you come into the, the Apps and Extension section, we'll go ahead and click on Kiosks from this top menu bar.
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00:57:23.626 --> 00:57:43.065
Kaelee Harper: And then, from here, you'll want to select your organizational unit. Again, if you are installing at a child OU, you just want to make sure you follow the same steps and install the same settings, if they're not inheriting from the parent org.


332
00:57:43.436 --> 00:57:48.055
Kaelee Harper: You come into the org that you're going to install the PWA in.


333
00:57:48.166 --> 00:57:53.185
Kaelee Harper: We'll hover down here over this yellow plus sign that's down in the bottom right corner.


334
00:57:53.396 --> 00:58:01.605
Kaelee Harper: And then we'll go ahead and select, to add by URL, which is this world button, or the earth.


335
00:58:01.916 --> 00:58:09.876
Kaelee Harper: And then here, you will go ahead and enter the site that is listed in the,


336
00:58:10.386 --> 00:58:17.585
Kaelee Harper: MCAS Student Kiosk, Technology Guide, and again, this can be copied, from the guide.


337
00:58:17.726 --> 00:58:22.886
Kaelee Harper: But this is the first step, adding the URL, and once that's added, you'll click Save.


338
00:58:23.136 --> 00:58:32.875
Kaelee Harper: And again, you'll get this, pop-up message about adding web apps in kiosk, and it talks about permissions, and you'll agree to this.


339
00:58:33.716 --> 00:58:46.115
Kaelee Harper: Once you've agreed, you'll see that we are in the ummetric.net org, and we have added the MCAS URL app, or the PWA, we've added the URL here.


340
00:58:46.286 --> 00:58:51.076
Kaelee Harper: And then the next step is to scroll down.


341
00:58:51.406 --> 00:58:55.396
Kaelee Harper: And add in the practice test site.


342
00:58:55.556 --> 00:59:13.466
Kaelee Harper: Here, under the additional URL origins. Again, this is so that your students can use that access practice test link while in the kiosk, and then they can select practice tests from the dropdown, on the kiosk. So, once this is added, you'll click Save.


343
00:59:14.066 --> 00:59:23.795
Kaelee Harper: And then, the next step is to scroll down to the extensions section, and we'll go ahead and we'll add the,


344
00:59:24.356 --> 00:59:37.595
Kaelee Harper: iTester for ChromeOS Carrier Extension, you click on the Add Extension button here, and you click Add from Chrome Web Store. It's going to take you out to the Chrome Web Store, and from here, because that add that


345
00:59:37.776 --> 00:59:53.195
Kaelee Harper: app, the extension ID is so long, I prefer to come in here and grab that from our guide. And that's going to be in Step 10 in this new guide that's going to be posted, very, very soon. You'll copy it here.


346
00:59:53.196 --> 01:00:01.656
Kaelee Harper: You'll come back over here, and you'll paste it here. As soon as you paste it, it'll pull through. You don't even have to hit enter, you just paste it.


347
01:00:01.656 --> 01:00:10.205
Kaelee Harper: And it shows up here. If you paste it, and it doesn't show up here, that means something is wrong in this ID.


348
01:00:10.206 --> 01:00:27.376
Kaelee Harper: So you'll want to double-check the ID to make sure that you're copying all of the letters. I know yesterday when I was practicing, I forgot to copy the last 4 letters, and it wasn't showing, so, an easy mistake that can happen, so you just want to verify that you've copied it exactly as it is in the slide deck, or in


349
01:00:27.376 --> 01:00:38.705
Kaelee Harper: the, the guide, if you're using the guide. Once you have, added it here, you hit select, and that's going to add it right here, in this extension box.


350
01:00:39.196 --> 01:00:57.755
Kaelee Harper: After you add the extension here, you'll expand this menu, because the next step is to make sure that the Allow Enterprise Challenge is enabled. You want to make sure that it is green and slid to the right. This is going to be under the Certificate Management. Again, slid to the right and green.


351
01:00:58.076 --> 01:01:09.346
Kaelee Harper: Once that step is done, you will scroll back up and just verify these last little kiosk settings. The main one we're looking for you to verify is this Allow App to Manage Power.


352
01:01:09.546 --> 01:01:23.355
Kaelee Harper: You're going to want to make sure it is slid to the left and not enabled. And then once that is done, we'll move along to device settings, and since we're going to show it all now, I will go ahead and move into the next


353
01:01:23.436 --> 01:01:31.536
Kaelee Harper: Settings. So, from apps and extensions, if you're doing this all at once, the next step would be just to click up, and click into Settings.


354
01:01:32.256 --> 01:01:40.855
Kaelee Harper: And this is going to take us into our settings for our organizational units. Again, you'll click on Device Settings here at the top.


355
01:01:43.056 --> 01:01:57.705
Kaelee Harper: And then you'll want to make sure you're in the organizational unit that you are, are installing the PWA. And then you'll scroll under Enrollment and Access to the Verified Mode.


356
01:01:58.786 --> 01:02:07.805
Kaelee Harper: And this is where you're going to want to make sure this configuration is set to require verified mode boot for verified access.


357
01:02:08.106 --> 01:02:21.956
Kaelee Harper: And then after that, you're going to scroll to the Services with Full Access box, and this is where you need to add the service account. Again, this part is super crucial. You need to make sure all of those dashes


358
01:02:22.146 --> 01:02:34.516
Kaelee Harper: and special characters, their periods, are in here. So I do recommend, if you're doing it side-by-side using the guide, to come through here when you get to device settings, sorry for the scrolling.


359
01:02:34.516 --> 01:02:46.235
Kaelee Harper: And copying this as an email address, it makes it really easy. It copies everything that is here, and allows you to paste it into here. Now, we had a question in the, in, in the Q&A about.


360
01:02:46.236 --> 01:02:59.075
Kaelee Harper: other clients that use services with full access, you just need to make sure that those, you can have 2 or 3 or 4 in here, but you need to make sure they're on separate lines. It says right here, put one pattern on each line.


361
01:02:59.076 --> 01:03:07.326
Kaelee Harper: So, if you were adding another one, you would need to hit… if you were adding ours after one's been entered here, you'll enter here, and you'll add it here, and click save.


362
01:03:07.366 --> 01:03:13.845
Kaelee Harper: Just wanted to point that out, since we did have a question, I'm sure there's other schools that use more than one setting like this.


363
01:03:14.006 --> 01:03:26.036
Kaelee Harper: So, the next, the next setting, we'll come back out here to device settings, once you have your verified mode all set up, is to scroll down, and it's just going to be the next set of settings under Sign-In Settings.


364
01:03:26.156 --> 01:03:30.546
Kaelee Harper: And you will go to User Data, Down here.


365
01:03:31.516 --> 01:03:42.376
Kaelee Harper: And then, in this setting, you're going to want to make sure that this is set to Do Not Erase Local User Data. Once that setting's set, you'll click Save here.


366
01:03:42.696 --> 01:03:45.255
Kaelee Harper: We'll go back out to Device Settings.


367
01:03:45.996 --> 01:04:02.305
Kaelee Harper: And then the next setting is going to be that floating kiosk accessibility menu, which we don't want popping up while your students are in taking the assessment. We want them to use the accommodations and tools and accessibility features that are available within the kiosk.


368
01:04:02.446 --> 01:04:07.606
Kaelee Harper: And set up through student registration, so you'll scroll down here to Kiosk Accessibility.


369
01:04:07.736 --> 01:04:12.305
Kaelee Harper: And the first setting is going to be that floating accessibility menu.


370
01:04:12.596 --> 01:04:26.416
Kaelee Harper: And you'll click in here, and you'll want to make sure that this is set to Do Not Show the floating accessibility menu in kiosk mode. You'll click Save here, and you'll be set. Now, just to show you, if you scroll down here


371
01:04:26.416 --> 01:04:34.895
Kaelee Harper: You can see that this setting for this child unit is set to inherit, so all the devices that are in the emetric.net


372
01:04:34.946 --> 01:04:44.355
Kaelee Harper: Parent OU have this setting set correctly. All of devices that are in the child umetric.net have this, because we do have this inheritance, going down.


373
01:04:44.496 --> 01:04:56.196
Kaelee Harper: The last setting is going to be that Managed Guest Sessions, and we just don't want that enabled, so we'll click over here into Managed Guest Sessions.


374
01:04:56.326 --> 01:05:09.505
Kaelee Harper: Again, we were just in device settings, now we're in Managed Guest Session Settings, and we will click on this first setting, which is Managed Guest Session, and we'll just make sure it's set to Do Not Allow Managed Guest Sessions, and click Save.


375
01:05:09.916 --> 01:05:18.386
Kaelee Harper: And that is how, we install the PWA and do the, the device settings.


376
01:05:20.596 --> 01:05:23.386
DESE Student Assessment: Thanks so much, Kaelee, for walking us through that again.


377
01:05:23.386 --> 01:05:24.336
Kaelee Harper: You're welcome.


378
01:05:24.776 --> 01:05:37.015
DESE Student Assessment: I see a question here saying that they have confirmed the idea in the web store, but it's still not finding it. Is there anything they should be double-checking here?


379
01:05:38.496 --> 01:05:39.596
DESE Student Assessment: Kaelee or Abbie?


380
01:05:39.716 --> 01:05:43.855
Kaelee Harper: spaces? Oh, she got it! Great!


381
01:05:44.606 --> 01:05:47.545
DESE Student Assessment: I'm glad, that you were able to


382
01:05:47.726 --> 01:05:49.755
DESE Student Assessment: Figure that out in the last couple minutes.


383
01:05:50.736 --> 01:06:02.715
DESE Student Assessment: Alright, I'm not seeing any additional questions. So, just wanted to reiterate that this recording will be posted to the MCAS Resource Center within about a week.


384
01:06:02.726 --> 01:06:13.166
DESE Student Assessment: And within about a week, you will receive an Excel spreadsheet, with the questions and answers from today's session, so that you have that for your reference as well.


385
01:06:13.366 --> 01:06:20.776
DESE Student Assessment: Also wanted to reiterate, as Kaelee said earlier, that we've updated the MCAS Student Kiosk Technology Guide.


386
01:06:20.776 --> 01:06:37.325
DESE Student Assessment: Not that there's anything new in there that wasn't already available in the fall, but just to clarify some of these steps and to try to streamline this process for you, and that should be posted shortly as well. It's not yet available on the Resource Center, but it will be soon.


387
01:06:37.926 --> 01:06:53.175
DESE Student Assessment: I want to also thank everybody for joining us this morning. I really hope that you found this helpful. Please do fill out the evaluation form that appears on your screen when you exit today's webinar. We read those evaluations and we'll take that into consideration.


388
01:06:53.176 --> 01:07:00.935
DESE Student Assessment: for future webinars, and hope to see some of you at our Technology Coordinator Training at the beginning of February.


389
01:07:01.186 --> 01:07:05.025
DESE Student Assessment: Thank you again, everybody, and I hope you have a wonderful rest of your day.



